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LIFE’S ON B3

PATIENT RIGHTS

1. Right to information

a. The name and professional qualification, of the Doctor/Healthcare Professional (s),treating the patient,
b. The patient's state of health, detalls of triage (where applicable), findings of initial assessment (where applicable), the diagnosis, treatment including

medications), possible complications, preventive strategies, probable medical prognosis, care plan, progress and information on their health care needs;

c. The approximate cost of treatment or services;
d. Information on how to voice a complaint Contact 7799177991 / mail to : ce.vijayawada@manipalhospitals.com

2. Right to consent

a. To give or withhold or refuse consent (by the patient or the surrogate decision maker) for any proposed medical
treatment/therapy/procedure / surgery/blood transfusion/anaesthesis and ‘has the right to receive adequate information from the treating Doctor
to enable them to exercise this right,

b. Option to seek second / additional medical opinion from within or outside of Hospital before giving their consent:

c. To give or withhold or refuse consent before initiation of clinical research/clinical trial unless they have enough information.

3. Right to Choose/Participate

a. Taking decisions about their care and right to refuse treatment after understanding the implications of such a decision;
b. Changing the treating doctor/ team or the Hospital, if so desired by the Patient;

c. Access to their clinical records as per the Hospital's policy;

d. Determining what information regarding their care would be provided to self and family

4. Right to privacy

a. Protection of personal dignity and privacy during their consultation and examination by the Doctor, during the course of their treatment and
during various medical investigations;

b. Having their medical records treated as "doctor-patient privileged information and kept as confidential except when required by law or by
the authorised insurance agency or company.

c. Adhering to all prevailing rules on data protection:

d. Maintenance of privacy and dignity of patients undergoing treatment or diagnostic interventions as per "Policy on sensitivity to patient's dignity.

5. Right to safe and quality care

a. Receiving appropriate care regardless of race, culture, religion, age, gender or physical disability,

b. Not to be subjected to abuse of any kind or neglect:

c. Respect for any values and beliefs, any special preference, cultural needs and responding to requests for spiritual needs,

d. Receiving from their treating health care professionals, medical care rendered in accordance with reasonably expected professional
standards of care expected from a qualified professional,

e. Option to complain and redress of the same as per the Hospital's policy

PATIENT AND FAMILY RESPONSIBILITIES

To promote safety and comfort of the patients in the hospital and to enable effective enforcement
of patient and family rights, you and your family responsibilities include:

1. Provide accurate information

a. About full name, address and other details as requested.

b. About health, including present condition, past iliness hospitalizations, medications including natural products and vitamins, drug allergies and any other
matters that pertain to your or the patient's health.

c. Regarding anticipated problems in following prescribed treatment or considering alternative therapies to the treating doctor

d. if condition worsens or if you/patient do not follow the expected course of treatment to the health care provider.

e. Regarding details about Insurance claims and work with the hospital for processing claims and to make payments if the same is denied

2. Help us to serve you better

a. Be on time in case of appointments. Cancel or reschedule as far in advance as possible in case of cancellation or rescheduling of the appointments.
b. Follow the prescribed treatment plan, not to take any medication on your own and carefully comply with the instructions given and adhere to follow up
advice including follow up appointment as requested.

Not to give the medication prescribed to others.

. Accept responsibility for the decisions the patient you make regarding the treatment.

. Abide by the hospital policies, including those regarding smoking, use of mobile phones, home food, noise, visiting hours and number of visitors.
Treat hospital staff, other patients, and visitors with courtesy and respect.

. Be considerate of hospital personnel and property in accordance with the tenets of Indian law, and cultural norms.

. Pay for services billed for in a timely manner as per the hospital policies.

Accept that patients requiring emergency care take priority for your doctor.

Accept where applicable, adaptations to the environment to ensure a sale and secure stay in hospital,

. Do not keep any valuables. The hospital is not responsible for them
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3. Make sure you understand

a. care team tell about diagnosis treatment care plan. Seek clarifications when necessary.

b. All forms, including consents by going through them thoroughly. Ask questions and clarify all doubts before giving consent.
c. Personal privacy and confidentiality of medical records.

d. Your rights and responsibilities, and seek clarification if any.

7799177991/mail to : ce.vijayawada@manipalhospitals.com
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