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APPENDIX [F] 
 

Definitions 

 

Terms    Description 

Applicable Law(s) 

Applicable Law(s) means any applicable constitution, treaty, 
statute, rule, regulation, ordinance, order, directive, code, 
interpretation, judgment, decree, injunction, writ, 
determination, award, permit, license, authorization, 
requirement or decision of or agreement with or by any 
legislative, administrative, judicial or other governmental 
authority. 

Applicable Privacy Laws 

Applicable Privacy Laws means all Applicable Laws concerning 
privacy, data security, or data protection that apply to a 
Partner or its activities under the DPA, including but not 
limited to Digital Personal Data Protection Act, 2023, 
Information Technology Act, 2000, Information Technology 
(Reasonable security practices and procedures and sensitive 
personal data or information) Rules, 2011 

Board 
Data Protection Board of India, established by the Central 
Government 

Consent 

Any freely given, specific, informed, and unambiguous 
indication, through a statement or clear affirmative action, of 
the Data Principal's Agreement to the Processing of his or her 
personal data. 

Consent Manager 

A person registered with the Data Protection Board who acts 
as a single point of contact to enable a Data Principal to give, 
manage, review, and withdraw her consent through an 
accessible, transparent, and interoperable platform. 

Data Fiduciary or Fiduciary 

The person who determines the purposes and means of the 
Personal Data Processing. 
It is implied that a “person” means a “natural or legal person” 
as per India DPDP Act, or “(i) an individual; (ii) a Hindu 
undivided family; (iii) a company; (iv) a firm; (v) an association 
of persons or a body of individuals, whether incorporated or 
not; (vi) the State; and (vii) every artificial juristic person, not 
falling within any of the preceding sub-clauses” as per India 
DPDP Act 

Data Processor or Processor 

The person which processes Personal Data on behalf of the 
Fiduciary. 
It is implied that a “person” means a “natural or legal person” 
as per India DPDP Act, or “(i) an individual; (ii) a Hindu 
undivided family; (iii) a company; (iv) a firm; (v) an association 
of persons or a body of individuals, whether incorporated or 
not; (vi) the State; and (vii) every artificial juristic person, not 
falling within any of the preceding sub-clauses” as per India 
DPDP Act 
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Terms    Description 

Data Processing Agreement 
“DPA” 

DPA shall mean The Data Processing Agreement signed by 
Manipal Health Enterprises Pvt Ltd and the Data Processor or 
Processor 

Data Principal 

A natural person identified or identifiable, directly, or 
indirectly, by reference to an identifier, such as a name, an 
identification number, location data, an online identifier, or to 
one or more factors specific to his or her physical, 
physiological, genetic, mental, economic, cultural, or social 
identity, whose Personal Data are being processed. 

Data Sub Processor 

The person who processes Personal Data on behalf of data 
processor. 
It is implied that a “person” means a “natural or legal person” 
as per India DPDP Act, or “(i) an individual; (ii) a Hindu 
undivided family; (iii) a company; (iv) a firm; (v) an association 
of persons or a body of individuals, whether incorporated or 
not; (vi) the State; and (vii) every artificial juristic person, not 
falling within any of the preceding sub-clauses” as per India 
DPDP Act 

Documentation of processing 

A document which is maintained in an electronic form by an 
entity as a Fiduciary, or a Processor and including a list of 
information as required under Applicable Data Protection 
Laws describing all Personal Data Processing activities carried 
out. 

Employees 

Manipal Health Enterprises Pvt Ltd and its subsidiaries 
full-time employees, part-time employees, interns and 
contractors, vendors or other third-party employees retained 
by Manipal Health Enterprises Pvt Ltd under an outsourcing 
contract. 

Master Agreement 

Master Agreement shall mean the principal agreement 
executed by the Parties to render <TBU> services to the Data 
Fiduciary, due to which the processing of the Personal Data 
mentioned in this DPA occurs. 

Personal Data 
Any information relating to a Data Principal and shall have the 
meaning set out in the Applicable Data Protection Laws and 
Regulations Framework as updated from time to time.   

Personal Data Breach 

Any unauthorized processing of personal data or accidental 
disclosure, acquisition, sharing, use, alteration, destruction, 
or loss of access to personal data, that compromises the 
confidentiality, integrity, or availability of personal data. 

Process or Processing 

Wholly or partly automated operation or set of operations 
performed on digital personal data, and includes operations 
such as collection, recording, organization, structuring, 
storage, adaptation, retrieval, use, alignment, or 
combination, indexing, sharing, disclosure by transmission, 
dissemination or otherwise making available, restriction, 
erasure or destruction 

Significant Data Fiduciary 
Any Data Fiduciary or class of Data Fiduciaries on the basis of 
assessment of relevant factors such as the volume and 
sensitivity of personal data processed, risk to the rights of the 
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Terms    Description 

Data Principal, potential impact on the sovereignty and 
integrity of India, risk to electoral democracy, security of the 
State, and public order. 

Third party 

A natural or legal person carrying out any business offering 
technical or non-technical support services to   Manipal 
Health Enterprises Pvt Ltd and its subsidiaries and may 
include service providers who shall act as Data 
Processors/Data Sub Processors. 

The Digital Personal Data 
Protection Act, 2023 

An Act enacted by the Government of India and any 
corresponding rules and regulations to provide protection for 
the processing of digital personal data in a manner that 
recognizes both the right of individuals to protect their 
personal data and the need to process such Personal Data for 
lawful purposes and for matters connected therewith or 
incidental thereto. 
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